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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KyJbTYPHI SIBIIIETCS OJHOW M3 (OPM OOLIECTBEHHOTI'O KOHTPOJISI U MPOBOIUTCS B
HEesAX MPelIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OpPraHU3alMUsAMU KyJIbTYpbl, & TAaKX€ B LEIAX IOBBIIIEHUS KayecTBa X
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 62301 pa3pabOTKH TEXHOJIOTHI 110 cOopy U
0000meHn0 nHPOPMAITUU O KavyeCTBE YCIOBUN OKa3aHWs YCIyT OpraHU3alldsIMH
KYJIBTYPBI, OCYIIECTBIISIONINMU JCSITEIILHOCTh Ha Tepputopun CepaduMOBHUCKOTO
MYHHUITUIIAIBHOTO paiioHa Bonrorpaiackoil o0jactv, B HENSX MPOBEACHUS
HE3aBHCUMOM OLICHKH KaueCTBa, CTaJu:

- 3akoH Poccuiickoit @eneparuu oT 9 okTsiOpss 1992 1. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoii ®enepauun 1O BOIpoOcam
COBEpUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3alusiMu B cdepe KyJIbTypbl, OXpPaHbl 3J0POBBS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocradHoBienue IlpaButenbctBa P® ot 31.05.2018 Ne 638 «O06
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K colepkaHuio U (hopmMe HHPOPMALIUU O ACSITEIBHOCTA OPraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYTIPABJICHHSI, OPTAaHOB TOCYAAPCTBEHHOMN BIACTH CyOBEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTH B ceTH «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTesiel, XapakTEePU3YIONIUX OOIue KPUTEPUU OIEHKH KayecTBa YCJIOBHIA
OKa3aHUs YCIYT OpTraHU3alUsIMU KYJIbTYPHI;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIIUX OOIIHue KpUTEepUuu
OIICHKM Ka4yecTBa YCJOBUU OKa3aHUs YCIAyr OpraHu3alusMud B cepe KyJIbTYypHI,
OXpaHbl 30pOBbs, 00pa30BaHusA, COLUUATBLHOTO OOCIyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXKJaH O KadyeCTBE YCIOBUM
OKa3aHWsl yCIyTr OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacuuu [lopsiaka oOecrieueHus yCIOBUI TOCTYITHOCTH JIJIs
WHBAJIUJOB OOBEKTOB KYyJIbTYpPHOTO HACJIEIWs, BKJIIOYCHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIN peecTp 0OBEKTOB KyIbTYpPHOTO Hacyieausl (MaMsITHUKOB UCTOPUH
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepctBa ¢punancoB Poccuiickoit @eneparuu ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBICHUS] 00pa30BaTEIbHOM JEATEILHOCTH OpTraHU3aIlUsIMU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3allisIMH  KyJIbTYpbl, COLIMAJIBHOTO OOCIY)XHBaHUS, MEIUIIUHCKUMHU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIIaeMoi Ha O(UIIMAIIBHOM caiiTe 1Jis pa3MelleH s nHopMauu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEeJIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT", BKIItoUasi €IMHbIe TPEOOBAaHUSI K TAKOU
uHpopMalK, U TOPSAKE €€ pa3MEIlEHUs, a TakKe TPeOOBaHUSIX K KayeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(GOpMaALIUN;

- METOUYECKHUE PEKOMEHIalluU o pacuery ITOKa3aTeleu,
XapaKTepU3ymoIUX OO0IIMe KPUTEPUH OIICHKH KaueCcTBa YCIOBUU OKa3aHUS YCIYyT
OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLIMATBHOTO
oOcimyxuBaHusi U (enepalibHbIMU  YUPEKICHUSIMU  MEIUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyzaa Poccun B pasznene «He3zaBucumasi olieHKa KauyecTBa yCIOBUN OKa3aHUs
yCIyT / CnpaBouHble MaTepUuaIbl» o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHoBHOM 1IeTBI0 cOOpa, 0000IIeHUsT U aHaTu3a HHPOPMAIIMH O KayecTBE
YCIOBUM OKa3zaHWs YCIyr OpraHm3aiusMu KyiasTypel CepaduMOBHYCKOTO
MyHULIMNAIBHOTO paiioHa Bousrorpanackoil oOsactu SIBISIETCS OOIIECTBEHHBIN
KOHTPOJIb B WEJSIX MPEIOCTABICHUS TpakaaHaM HHGPOpMaAIMK 00 YCIOBHUAX
NPENIOCTaBICHUsI  YCIYr  yupexaeHusiMu  KylabTypbl  CepadMMOBUYCKOTO
MyHHUIIUNIATBHOTO paiioHa Bonrorpaackoi o01acTu, B 1EsSX MOBBIIIEHUS KaU4eCTBa
UX JIeATeIbHOCTH, B YaCTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTA U JIOCTYMHOCTH UWHGOpMAIMU O
NeSATEeIbHOCTH OpTaHU3aIui;

- BBISIBJICHHE OCHOBHBIX HEJJOCTaTKOB B pabOTe OpraHu3aIuii;

- BBIpa0OTKa TPEUIOKEHUI IO  COBEPIICHCTBOBAHUIO  JESTEIBHOCTH
OpraHu3alui;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIiss MOCTMDKEHHs TIOCTaBICHHOW IeNMM ObUIM OMpEeNeseHbl CIEAYIOUINe
3a/1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaIU3a
uHGOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYT OpPTaHU3AlMSIMH KYyJIbTYPBI
CepaumMOBHUCKOr0 MYHUIIMTIIATBHOTO paiioHa Bosnrorpaackoit obiactu.

2. Opranuzanus 1 poBejeHre coopa, 00001IeHNs U aHaIu3a HH()OpMAIUU O
NEATEIIbHOCTH OpraHu3alliid  KyJIbTYpbl, pa3MEIIEHHOM Ha OOIIeI0CTYIHbIX
WHOOPMAITMOHHBIX ~ pecypcax, €€ COJIepKaHui U  mopsanky  (¢dopme),
YCTaHOBJICHHBIM HOPMATUBHBIMH MPABOBBIMU aKTAMH:

- Ha HH()OPMAITMOHHBIX CTEH/IAaX B MMOMEIICHUN OPTaHU3AIUU KYJIbTYPHI;

- Ha 0()MLIMAJILHOM CaiiTe OpraHu3aluu KylbTyphl B ceTH "MHTepHET».

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATWMYAUA HA OPHUITHATHEHOM
caiiTe opraHm3ali KyJIbTypbl HHPOpPMAIMK O TUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJEHUCTBUS C TOJNydaTesIMH  YCIyr M HX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHE ¥ aHaIu3 UH(pOpMaIMU 00 YJIOBICTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO MH(GOpPMAIUU O
NESATETLHOCTH OpraHU3allMh KYJIbTYPBI, pPa3MENICHHOW Ha HMHQPOPMAIMOHHBIX
CTeH/JaX B TOMEIIEHWHM OpraHu3allud KyJbTYphl, Ha O(UIIMAIBHOM cailTe
OpraHu3alluu KyJabTyphl B ceTH «IHTepHEeT.

5. Coop, 0600mIeHNE 1 aHAIU3 HHPOpMaIHK 00 00SCIIeYSHUH B OpraHu3aIluy
KyJbTYPhl KOMGOPTHBIX YCIOBHM JIJISt IPEIOCTABICHUS YCIYT.

6. Coop, 00600menne u aHanu3 uHpOpMaruu 00 YAOBICTBOPEHHOCTH
KayeCTBOM, TIIOJIHOTOW H JIOCTYIMHOCTBIO HMH(POpPMAIMK O JEATEIHHOCTH
OpraHM3aly KyJIbTYypbhl, pa3MEIIEHHOW Ha CTEHAAaX B TMOMEUICHUH OpTaHU3aI[iH
KYJbTYPBI.



7. Coop, 0600111eHNE U aHaIK3 HHPopMalu 00 000py0BaHUHY TOMEIICHUH
OpraHU3alMU KyJIbTYphI U IPUIIETatoliel K Hell TEpPPUTOPHUH C YUETOM JOCTYITHOCTH
JUTSL UTHBATTUJIOB.

8. Coop, 00061eHne n aHanu3 nHGopManuu 00 00eCIIeYCHUN B OpraHU3 NN
KyJbTYpbl YCJIOBUW JOCTYIHOCTH, MO3BOJSIOIIMX WHBAJIMAAM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0600meHne u aHanu3z wuHPOpManuu 00 YIOBICTBOPEHHOCTH
JIOCTYITHOCTBIO YCIIYT JIJISi MHBAJIUJIOB.

10. Coop, oOoOmieHne u aHanu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noyiydatresnied  yclIyr — J100pOXKenaTelIbHOCThIO,  BEXKIUBOCTHIO  PAOOTHHUKOB
OpraHu3alid  KyJbTYphl,  OOECIEUMBAIOMIMX  TMEPBUYHBIA  KOHTAKT M|
WH)OPMUPOBAHKE TMOTyYaTeNsl YCIAYyTd MPU HEMOCPEJICTBEHHOM OOpalieHUuH B
OpraHU3aLHUIO.

11. Coop, o6oOmieHne u aHanu3 uHOpMaUUK OO0 YAOBICTBOPEHHOCTH
moJydaTesied  ycnyr — JA00pOXKeNaTeNbHOCThIO,  BEKJIMBOCTBIO  PaOOTHUKOB
OpraHM3aly KyJIbTypbl, 00ECIICUNBAIOIINX HEMOCPEACTBEHHOE OKa3aHUE YCIYyTH
IpU OOpAILEHUH B OPraHU3aIHIo.

12. Coop, o0oOmenne u aHanmm3 WHPOpPMANHH 00 YIOBICTBOPEHHOCTH
moslydaTesied  ycnyr — JA00pOKeNaTeNIbHOCThIO,  BEXKJIMBOCTBIO  PaOOTHUKOB
OpraHW3alid  KyJAbTYpbl TPH  HWCIOJB30BAHWM  JTUCTAHIIMOHHBIX  (HOpM
B3auMoecTBUs (TI0 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEPBUCOB, MOJa4X AIEKTPOHHOI'O O0paIlleHus).

13. C6op, 0600mIeHNE U aHaIu3 MHGOPMAIIMK O TOTOBHOCTU TOJTydaTesei
yCIIyT pEeKOMEH]I0BAaTh OPTaHU3AINI0 POJCTBEHHUKAM M 3HAKOMBIM.

14. Coop, o6oOmieHne u aHanu3 HHGOpPMAIUM OO0 YAOBJICTBOPEHHOCTH
noJiydaresier yciyr yao0cTBoM rpaduka paboTel OpraHu3aIiui KyJIbTyphl.

15. Coop, oOoOmieHne u aHanu3 uHOpMaUK OO0 YAOBICTBOPEHHOCTH
YCIOBUSIMU OKa3aHUs YCIYT B OPTaHU3AINH KYJIbTYPBHI.

16. Pacuer mokasareneli KadecTBa YCJIOBHH OKa3aHUS YCIOYr, pacyeT
PEUTHHra OPraHU3alHi KyJIbTYpPHI.

17. PazpaboTka peKOMEHAALMA MO YIYYIIEHUIO KadyecTBa JESATEeIbHOCTH
OpraHM3aluii KyJbTypbl, PacloIOKEHHbIX Ha Tepputopun CepaduMOBHUCKOTO
MYHULIMNIATBHOTO paitoHa Bonrorpaackoit o6iacTu.

OO0beKT Mcceq0BaHUsI — OPraHU3AUU KYJIbTYPBI, PACIOJOKECHHbIE Ha
tepputopur  CepauMOBHYCKOTO MYHHIIMIAIBHOTO pailoHa Bonrorpanackoi
obnactu B 2022 rony (mepedeHs opranuzanuii npusesaeH B [Ipuioxenun 1).

IIpeamer uccaexoBanusi - co6op, o0oOmEeHne W aHaau3 HWHPOpMAIUU O
KaueCTBE yCIIOBUM OKa3aHUS YCIYT OPTaHU3aUsIMHA KyIbTypbl CepaduMOBHUCKOTO
MyHUITUTIATBHOTO paiiona Bomrorpanackoir obmact B 2022 romy Ha OCHOBE
00111e1I0CTyTHOM MH(OPMAIIUH.

HUcrounukamu m meronamu cOopa uH(OOpPMAIMUM O KadyecTBE YCIOBHIA
OKa3aHUs YCIYT SIBISTFOTCSI:

1) ananu3  oUIMAIBHBIX ~ CAHTOB  OpraHW3alMid  KYJIbTYpbl B
nH()OPMAITMOHHO-KOMMYHUKAITMOHHOW cetn  «MHTepHeT», WH(POPMAIIMOHHBIX
CTCH/IOB M MHBIX OTKPBITHIX HH(POPMAIIMOHHBIX PECYPCOB OpraHU3AIIHA;
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2) aHaJ M3 HOPMATHUBHBIX IPABOBBIX AaKTOB IO BOIPOCaM JEATEIbHOCTH
OpraHW3allid U TOPSJIKY OKa3aHUs UMHU yCIyT B chepe KyIbTypHI;

3) ompoc morydaTenei yciyr.

Opranmzanus U mpoBeneHre coopa, 0000IIeHUS U aHAIN3a WHOOPMAITUH O
KaueCTBE yCIOBUW OKa3aHUsI yCIIYT OPraHU3aNMsIMU KYJIbTYpPbI OCYIIIECTBIICHA B TPU
JTana.

Ha mnepBom »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPOIPHUATHS JIS
npoBeieHus coopa, 0000IICHUS U aHaIU3a HHPOPMAITMH, B TOM YHCIIE:

— H3y4yeHa HOPMAaTUBHO-TIpaBoBasi 0asa, periaMeHTHpYIOLlas MpOUEaypy
cbopa, 00001IeHNs 1 aHaIKM3a UH(GOPMAIMKU O KaueCTBE YCIOBUI OKa3aHUsl YCIIYT,

— Ha OCHOBE TEXHMYECKOTO 3a/IaHus pa3paboTaHa M COTJIAacOBaHA OHJIAIH-
BEPCHS aHKETHI JJISI POBEACHUS aHKETUPOBAHUS MTOTyJIaTeNICH YCIIyT,

— pa3paboTaHbl MHCTPYKIIMH MPOBEJCHUSI aHKETUPOBAHUS;

— OCYIIECTBIIEH TIOWCK aJIpecoB CAMTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO cOOpaTh U 0600ITUTH HHGOPMAIIUIO O KAYECTBE
YCIJIOBUI OKa3aHUs YCIIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMAILIUU O
KAaueCTBE YCJIOBHI OKa3aHUs YCIIYT.

Coop nHopManu OCyIIECTBIICH MYTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3zalMi W  OoTOOpa HH(OpPMAIMK, pa3MEIICHHOW  Ha
opuIMANbHBIX  calTaXx  OpraHu3anuid  KyJabTypbl B HHGOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU cetn « IHTEpHEeT;

® TMPOBEACHUSA OIPOCa PECIOHICHTOB-TONyYaTeNe YCIyr OpraHU3aIfii
KYJbTYPBI, PACTIONIOKEHHBIX Ha TeppuTopuu CepadiMOBHUYCKOTO MYHHITUTIAIIBHOTO
paiiona Bonrorpasckoii o0nacTu, BKItoueHHbIX B [lepeuens, B Bo3pacte 14 u Oonee
JIeT.

[locne 3aBepuieHust stana cobopa HHPoOpMauuU OBUTM CHOPMUPOBAHBI
UTOTOBBIE MAacCCHBBI JaHHBIX, HA OCHOBE KOTOPBIX OCYIIECTBIEHBI 00pabOTKa,
aHAIM3 W WHTEPHpETalds TOJYYCHHBIX pPe3yJIbTaTOB, COJEPKAHUE KOTOPHIX
ONMKMCAaHbl B COOTBETCTBYIONIUX pazjeiax WHOOPMAIMOHHO-aHATUTUIECKOTO
oTyeTa.

Ha tpetpem 3Tane opranusanuein-onepaTropom NOArOTOBJIEH AHATUTUYECKUI
OTYET C BBIBOJIAMH U MPEIOKECHUSIMU.

HNrak, B HacTOsAmeM OTYETE TIPEJACTABICH aHAIW3  OOIIMPHOM
nHpopMarimoHHOW 0a3bl, oOOecreyuBarolel OIICHUBAHUE KayecTBa YCJIOBUU
OKa3aHMsl YCIYT OpraHU3alUsIMH KyJIbTYpbl. A UMEHHO:

1) nmpoBeneH mojacyeT Oa/uIOB IO  MapaMeTpaM, XapaKTePH3YHOIIUM
OTKPBITOCTh W JIOCTYITHOCTh HWHGOpPMAIMM 00 OpraHW3alMH  KYJIbTYpHI;
KOM(OPTHOCTh YCJIOBUH TPENOCTABICHUS YCIYT; JOCTYIHOCTh YCIyr IS
WHBAJIMIOB; JT00pPOKEIATEIbHOCTh, BEXKIMBOCTh pPAaOOTHUKOB OpTaHHU3AIUi
KYJbTYPBI; YIOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS yCIIYT;



2) pacCcUMTaHbl 3HAYCHUS MMOKa3aTesei 0000IIeHUs U aHaIu3a HHPOPMaIUH
0 KauecTBE YCJIOBHI OKa3aHUS YCIyT OPraHU3alUsIMU KyJIbTYpPHI;

3) o 3HauYeHWsIM TOKa3aTels OCYIIECTBICHO PEUTHHTOBAaHHE YYTEHHOTO
Kpyra OpraHu3anuu.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJIeIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KynbTypbl CepapuMOBHUCKOTO MYHUIIMTIATBHOTO paifona Bonrorpaackoit obmactu
nposefeH no ankete ([Ipunoxenue 2), pazpaboranHoii B coorBeTcTBUU ¢ [Iprkazom
Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yrBepxkaeHun ExuHOTO MOpsiaka
pacyeTa MokKaszaTesei, XapakTEepU3yIOIIUX OOIIMe KPUTEPUU OILICHKHM KayecTBa
YCIIOBUM OKa3aHUs YCJIYr OpraHu3alusIMu B cepe KyJIbTypbl, OXpaHbl 3J0POBBS,
o0pa30BaHus, COLMATIBLHOTO OOCIYyXUBaHUA M (elepalbHbIMU YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIepTr3bDy, [Ipunoxenue k npukasy Muntpyna Poccun ot
31.05.2018 Ne 344n "Enunblil MOPSAIOK pacyeTa MOKa3aTelel, XapaKTEPU3YIOIINX
o0II1e KpUTEpUU OLIEHKH KauyecTBa YCJIOBHM OKa3aHMs yCIyr OpraHU3alUsIMHU B
cdepe KyIbTyphl, OXpaHbl 3I0POBbsl, 00pa30BaHuUs, COUATBHOTO 00CITYKUBaHUS U
(benepalbHBIMU YUPEXKICHUSIMU MEAUKO-COLIMAIBHON IKCIIEPTU3bI".

2.1 Boi0opka uccjie10BaHusA

Br10opouHas COBOKYIHOCTb MOJIy4aTesield YCIAYT B OpraHu3ausax KyJabTYphl
CepapuMOBHUCKOTO  MYHMIIUIIAIBHOTO  pailloHa Bosrorpanckoit  o6nactw,
OTOOpaHHBIX AJid cOopa, 0000IIEHN U aHAIN3a MH(POPMAIMU O KAYeCTBE yCIOBUM
OKa3aHMsl YCIYT OpraHU3alusIMH KyJIbTYypbl, cOcTaBmiIa 983 pecrioHieHra.

OCHOBHBIMH METOJAMH JJIsi TOJYYEHHUS JOCTOBEPHBIX JIAHHBIX OBLIO
UCIIOJIb30BAHO  OHJIAMH-aHKETUPOBAHME B  OpPraHU3alMsIX  KyJIbTYpPhl, C
UCIIOJIb30BAaHUEM  TEXHOJIOTMUYECKOH  IuaropMbl  OpraHM3alMH-ONepaTopa
(cnenmanu3upoBaHHbIN callT http://H-0-Kk.pd) A1 poBeACHUS OHIIAWH-OIIPOCOB U
cObopa TaHHBIX O KAYeCTBE YCIOBUM OKa3aHUs YCIYT OPTaHU3AIUSIMHU KYJIbTYPHI.

K BbmonHeHuio paboT, NPUBIEYEHBI COTPYAHHUKH, HWMEIOUINE OMBIT
paboThl 0 cOOpy, OO0OOIICHUI0O M aHaIW3y HHGOpPMalMK O KauecTBE YCJIOBUH
OKa3aHMsl YCIYT OpraHU3alusIMH KyJIbTYpBHI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OYeHKU Kayecmsa yciosuil okasanus ycaye 8 2022 200y

MuHuManbHOE
DakTHYECKOe KoiumnuecTBoO
HeoOXxoauMoe .
Ne HaumenoBanmne opranuzanuu KOJINY€eCTBO noJryyaresen
ecrionaenToB| "o L 1eCTBO yeayr
P aHker *
MyHunMnanbHoe Ka3eHHOE YUpexKASHUE KyJIbTYPbl
1| SCHHOC YAPEAA YARTYP 514 500 91391
«CepadhvMOBHUCKHN PAWiOHHBIN EHTP KYJIbTYPhI»
MyHununanbHOe Ka3€HHOE YUPEXKACHUE KYJIbTYpPhI
2 «CepauMOBHUCKHUI paliOHHBIN JTUTEPATYPHO- 469 450 16660
KpaeBeIUECKUN My3eh»
Bcero: 983 - 108051
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* CornacHo Pacniopspkennto MunkynbTypbl Poccun ot 18.12.2020 Ne P-1681
"O Metoanueckux peKOMEHALMIX 110 OpraHru3alii U TPOBEICHUIO HE3aBUCUMOM
OLIGHKHM Ka4yeCTBA YCJIOBUU OKa3aHMs YCIYT OpraHu3alusMHu B chepe KyIbTyphl',
00BbeM BBIOOPOYHON COBOKYIHOCTH PECIOHACHTOB (YMCICHHOCTH IMOJIydaTesei
yCITyT, MOAJIeKAIIUX OMPOCY) JUIsl BBIIBJICHHUS MHEHUS TPAXKIaH O JACSITEIbHOCTU
OpraHu3alluy KyJIbTYpbl pEKOMEHIyeTCs (GOPMUPOBATH JUIsl KOKIOM OpraHU3aIuu B
3aBUCUMOCTH OT OOLIEH YUCICHHOCTH MOTyYyaTelei ycliyT B TeUeHHE KaJIeHIapHOTO
rojia, NpeIIeCTBYIONIEr0 oIy MPOBEICHUS HE3aBUCUMOM OLIEHKH.

Jlist monmy4yeHus: OObEKTUBHOM KApTHUHBI YAOBJIETBOPEHHOCTH IMOIydaTeseu
YCIIYT Ka4e€CTBOM YCJIOBHM OKa3aHMsI yCIYT BCE OpTraHU3AIMK KYJIbTYpPbl MOTYT OBITH
paszieneHbl Ha 5 KaTeropuii, B 3aBUCUMOCTH OT KOJIMYECTBA MOJIydaTesiel yCiayr, 4To
MO3BOJMUT JJIsi KaXJIOW OpraHU3allMh OIpPEAeNIUTh HEOOXOAMMOE KOJIUYECTBO
coOMpaeMbIX aHKET.

Tabnuya 1.2 Pacuém neobxooumoeo koauvecmea aumkem Ol NPOBEOEHUs
He3a8UCUMOL OYEeHKU Kauecmea YClo8ull OKA3aHUA YCIye N0 Op2aHu3ayuu 8 cgepe
KY1bmypbl

N KosinvyecTBO mostyuaresen yciayr KosuuecTBo aHkeT

I Menee 1 000 uyenoBek He MeHee 50 u He 6onee 600 **
Il || or 1000 m0 5 000 yenoBek He meHee 100 u e 6osee 600
[l || o 5000 m0 12 000 yenoBek He MeHee 150 u e 6onee 600
IV || o 12 000 mo 50 000 uenoBek He MeHee 450 u He 6onee 600
V || 6oxee 50 000 yenoBek He meHee 500 u e 6osee 600

** MakcuMaabHOE KOJMYECTBO PECHOHJICHTOB OMPEECIIEHO B COOTBETCTBUU
¢ npuka3zoM Muntpyna Poccun N 675H.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NPaBOBbIMH aKTaMH 00beM HHpopManuu (KOJIUYECTBO MATEPHAJIOB/eIMHMIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYpPhl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEIIECHUN
OpraHu3allid KyJbTYphl U Ha O(UIIMAIBHOM cCaiiTe OpraHU3alUh KyJIbTYphl, €€
COJIEPKaHUIO0 U TOPSAIKY ((popMe), YCTaHOBIEHHBIM HOPMATUBHBIMU IPABOBBIMU
aKTaMi opranmzanui KyiabTypbl CepaduMOBHUCKOTO MYHHUIIMIAIBHOIO paiioHa
Bonrorpajckoid 00jacT HMCIONB30BaH HMHCTPYMEHTApHUi, PEKOMEHIOBAHHBIN
MunmucTepcTBOM KyabTyphl Poccuiickoit @eneparuu (Tabnuma 2).

Tabnuya 2. Ycemarnosnennviii HOpMAMUBHbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanusayuy Kyavmypul, KOMopas 00JHCHA OblMb pazmeujena Ha 00ueodoCmyntbix
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0X/AE€HUS OpPraHU3alUK KyJIbTyphl U €€ (QUINaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3allUM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeaurtenbHblE JOKYMEHTHI (KOIMHUS yCTaBa OpPraHM3aLlUU
KYJbTYpbl, CBUIETEIBCTBO O TOCYJAapCTBEHHOW pPErHCTpalluH,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alMH KyJIbTYpBhI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allud KYJbTYphl, €€ CTPYKTYPHBIX IOApa3JelIeHUl U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o fesiTeTbHOCTH OPTAHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
meHsl (Tapudsl) Ha ycnyrd (IpU HATUYWAW TUIATHBIX YCIIYT),
KOITMH IOKYMEHTOB O MOPSJIKE PETOCTABICHUS YCIIYT 3a IUIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHUATHSIX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
O ITIeKaIIeH JTUTICH3UPOBAHUIO B COOTBETCBHUH c g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/CI[I/IHI/II_I I/IH(i)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbl, PAacHmojio:KeHHbIMH Ha Teppuropun CepadpuMoOBHYCKOTO
MYHUIMIIAJBLHOTO paiioHa Bosarorpaackoii ooaactu

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JOCTYyHHOCTH  MHpopManmum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEPKaHUIO0 U TOPAIKY ((popMe), YCTAHOBIEHHBIM HOPMATHBHBIMU IPABOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPSAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokaszarens 1.1 ompenensercss Kak cpeaHee apudMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (DYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
NOJIy4aTessIMU yCIyr. IHAMKATOp MpEeACTaBIIEH 4 NO3ULUSMU OLIEHUBAHHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HadyeHue mnokaszarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTesis, XapaKTepU3yoLIero JaHHbIM KPUTEPUH, IO ClIeyIole popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To mepBoMy kpurteputo «OTKPHITOCTh M JOCTYIHOCTh HH(pOpManuu 00
OpraHu3allud  KyJIbTypbl», HauOoubmuid pesynbrar 92,7 6arra HaOpano
MYHHUITUTIATHFHOE Ka3€HHOE YUpEKIeHUe KyIbTyphl «CepadhiMOBUUYCKHIM palOHHBIN
JIUTEPATYPHO-KPACBEAUECKUN MY3EMN».

CpenHee 3HaueHUE 1O JAaHHOMY KpuTepuro coctasisiet 90,4 banna.

[TonHpI pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
uHpopMariu 00 opraHu3allvud KyJbTYphI» IO pe3yjbTaraMm cOopa, 0000IIeHUs U
aHanu3a MH(QOpMAMUM O KauyecTBE YCJIOBUM OKa3aHUs YCIYr OpraHu3alusMu
KyJaeTypsl Ha Tepputopur CepadUMOBUUCKOTO MYHUIMIIAJIBHOTO paiioHa
Bonarorpanckoii obmactu, npencrabiieH B Tadiwuie 3.1.

Tabnuya 3.1 Kpumepuii « Omxpsimocms u 00OCMynHOCMb ungopmayuu 00
OpeaHU3aUUY KYTbIMYPbl)

HaumeHoBaHMe yupexaeHUst Hokasaresn L ERIRO Peittunr
11. | 1.2. | 1.3. | kput. 1

Cpennmii 6aa 80 90 | 985 90,4 -
2. MyHHUIMNIAIEHOE Ka3eHHOE yUpEexkKIeHHE KyIbTYphI

«CepaguMOBHUCKHUI paliOHHBIN TUTEpaTypHO-KpaeBeaueckuit | 87 90 99 92,7 1

My3€ei»
1. MyHunmnansHoe Ka3CHHOE yHPEIkK/ICHUE KYIIBTYpbl 73 90 98 88.1 2
«CepaMOBHUCKHUIT pAOHHBIA IIEHTP KYJILTYPBI»
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WIM  OXUAAHUA, O00OpyAOBAaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTb IIUTHEBOM BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HadyeHue nokasarens 2.1 paBHO 3HaueHUIO uHAUKaropa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPEAOCTaBIEHUA YCIyr» [JIsl OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artenn 2.3. [lomns nosryyaTenen YCIIYT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO MPEOCTABICHUS YCIYT OpraHu3auuen KyabTypsl (B % OT 0011ero
YHUCia OMPOILIEHHBIX MOJIyYaTesIel yCIIyT).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe ONpoca Nojiydyarenen ycyr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HaueHue noka3aresns 2.3 paBHO 3HAYEHUIO nHAUKaTopa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHMU3alMU JIaHHOTO BUJA KPUTEPUN 2 PACCUUTHIBACTCS KaK CpeHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOoONbIIMK  pe3ydabTar 99 6Oannos HaOpallo MyHHUIMNAIBHOE Ka3eHHOE
yupexaeHue  KynbTypbl  «CepadMMOBUUCKHI  pallOHHBIM  JTUTEpATypHO-
KPaeBEIUECCKUN MY3Ei».

CpenHee 3HaueHUE 110 JAHHOMY KpUTEPHUIO cocTaBisieT 98,15 banna.

[Tonuelii pedTHHr 1O BTOpoMy KpuTepuio «KombopTHOCTh yCiaoBUM
MPENIOCTaBIIEHUsT YCIyr» IO pe3ylbraram cbOopa, OOOOIIeHHs W aHajau3a
MH(GOpPMaIlMU O KaueCTBE YCIOBUM OKa3aHHUs yCIyr OpraHU3alUsMHU KyJbTYphl Ha
tepputopur  CepapuMOBHUCKOTO MYHHMIMNAIBHOIO pailoHa Bonrorpaackoi
o0JacTu mpecTaBiieH B Tadymie 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmrocmo yciosuili npedocmasienust yciye»

HanMeHoBaHue yupe:KIeHHs L (O T BOR) 1 PeiiTunr
2.1. | 2.3. | kpurT. 2
Cpennuii 6ay 100 | 96,5 | 98,15 -
2. MyHuunanbHO€ Ka3€HHOE YUPEKACHUE KYJIbTYPhI 100 | o8 99 1
«CepaMOBHUCKHUI paliOHHBIN JIUTEPATYPHO-KPACBEAUECKUI My3eh)
1. MyHuuunanbsHoe Ka3eHHOE YUPEKCHHE KyIbTypEI 100 | o5 97.3 2
«CepaduMOBHUCKUI pailOHHBINA LIEHTP KYJIbTYPbDY
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKa3aTeIsIMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JU(PTOB, MOPYUHEH, PACIIMPEHHBIX JBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAaHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokaszaress 3.1 paBHO 3HaueHHIO nHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHNe B OpraHU3alnU CPepbl KyIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX HHBAJIMJAM TOJy4aTh YCIYTM HApaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuume B oOpraHu3al YCJIOBHM JOCTYIHOCTH, I103BOJIFOIINX
WHBAJIWJAM [OJy4aTh YCIYyTH HapaBHE C Apyrumu. MHAWKATOp mpeacTaBieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— nyOIupoBaHueE ISl THBAIKUIOB O CIIYXY U 3pEHUI0 3BYKOBOW U 3pUTEIHLHON
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
MH(pOpMaIMU 3HaKaMH, BBIMOJIHEHHBIMU peibe(hHO-TOUECUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh NMPEAOCTABICHNUS] UHBAIUJAM MO CIyXy (CIyXy W 3PEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetu «IHTEpHET» 111 UHBAUIOB 110 3PEHUIO;

— IIOMOLb, OKa3blBaeMas pa0OTHUKAaMU OpraHU3alMH, MPOLIECIUIMMU
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJM4Yue BO3MOXKHOCTH TNPEAOCTABICHUA YCIYTH B JAUCTAHIHUOHHOM
pEeXKUME UK HA IOMY.

3HavueHue nokaszarens 3.2 paBHO 3HAYEHUIO MHAuKaTopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi MHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCayr:

3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAIUIOB.
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3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPAcCCUMTHIBAECTCS C YYETOM 3HAYMMOCTH KaXKJI0TO MOKa3aTells, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

I[Io TperbeMy KkpuTeputo «JlOCTYNHOCTh yCIYr MJI1 HWHBAJIUAOBY,
HanOOJIbIINHN pe3yabTaT 74 Oania Hadpao MyHULIUIIATIEHOE KA3€HHOE YUPEXKICHUE
KylbTYphl «CepaMOBHUUCKUN PAlOHHBIN IIEHTP KYJIbTYPhI».

Cpennee 3HaueHUE N0 JAHHOMY KPUTEPHUIO COCTaBIsieT 69,55 b6anna.

[TosHBIM PEUTHHT TI0 TPETHEMY KPUTEPUIO «JlOCTYIMHOCTH yCIyr s
WHBAJIMJIOB» MO pe3yibTaTam cOopa, 0000IeHus W aHainu3a HHPOpMALUUA O
KA4eCTBE YCJIOBUM OKA3aHHs YCIyI OpPraHHU3alWsAMHU KyJIbTypbl Ha TEPPUTOPUHU
AdnTaiickoro kpas, mpecTaBieH B Tabmure 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo ycuye 0ns uH8AIUO08Y

IToka3zarean HToro o

HanMeHoBaHue yupe:KIeHHs 31 | 3.2 | 33. | xpur. 3 PeiiTunr
Cpennuii 6ay 40 70 | 98,5 | 69,55 -
1. MyHuuunansHoe Ka3eHHOE yUPENKACHHE KyIBTYpEI 40 80 | 100 74 1
«CepaMOBHUCKHUI paliOHHBINA EHTP KYJIbTYPBI»
2. MyHHULIMTIAIbHOE Ka3eHHOE YUPEekACHUE KYIbTYPHhl
«CepaduMOBUYCKHIA pafOHHBIHN INTEpaTypHO-KpaeBemueckuii | 40 60 97 65,1 2

My3€ei»
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
TO0OPOKENATEIBHOCTHIO, BEKJIMBOCTbIO PAOOTHUKOB OpraHMU3AlMH COLUAIBHON
cdepbl, 00ecneunBarOIIUX MEPBUYHbBIN KOHTAKT U MHPOPMHUPOBAHUE TMOJTydaTEs
YCIyTH MPU HETIOCPECTBEHHOM OOpAIlEHUH B OPTaHU3AIMIO COLIMANbHOM cdepsl (B
% oT 0o0LIEero YnciIa ONPOIICHHBIX MTOJIydaTenel yciyr).

[lokazarens 4.1 mnpencraBiaeH 1 MHOUKATOpPOM, 3HAYEHHE KOTOPOIO
BBIUUCIISIETCS B pE3yJIbTATE ONPOCa MOJIydaTeNen yCIyr:

4.1.1.  Y1oBneTBOPEHHOCTh  JOOPOXKENATEIBHOCTBIO,  BEXJIMUBOCTBIO
pabOTHMKOB  OpraHu3aluy, OOECNEeYMBAIOIIMX  IEPBUYHBIA  KOHTakT U
MHPOPMHUPOBAHUE TOJy4yaTeNs YCIYT'M MpPH HENOCPEACTBEHHOM OOpallleHuu B
OpraHu3alHIo.

3HayeHue nokaszareis 4.1 paBHO 3HaueHHIO nHAMKaTopa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alNH,
00€eCIEeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHWE YCIYrd NOpu oOOpallleHHH B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

[lokazarens 4.2 mnpeacraBieH | WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYMCIIIETCS B pE3YyJIbTaTe ONpPOCa MOJydaTesae yCIyr:

4.2.1.  YoBIETBOPEHHOCTh  JOOPOKENTATEIBHOCTHIO,  BEKIUBOCTBHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00pOKENaTEIbHOCThIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHU3ALMM COIHMAIBHOU
chepbl MpU HCMOIB30BAHUM JTUCTAHLMOHHBIX (QopM B3aumopeiicTBus (B % OT
00I11eT0 YKClia OMPOIICHHBIX MOTydYaTesel yCiyr).

[lokazarens 4.3 mnpeacraBieH 1 WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCayr:

4.3.1. YaoBICTBOPEHHOCTh  JOOPOKEIATEIBHOCTHIO,  BEKIMBOCTHIO
pabOTHUKOB  OpraHW3alMyd [PU  MCHOJIb30BAaHUU  AMCTAHIMOHHBIX  (opM
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAUKaTopa 4.3.1.

3Hauenue kputepusi 4 «J{oOpokenaTenbHOCTh, BEKIMBOCTh PAaOOTHUKOB
OpraHu3allii» PacCUYUTBHIBAETCS C YYETOM 3HAYMMOCTH KaXKJIOTO IOKa3arels,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHu3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

1o ueTBepTOMY KpuTEpHUIO «/]00pOKETATENLHOCTD, BEKIMBOCTh PAOOTHUKOB
OpraHM3alMd KyJbTYypb», HauOodblui pesynbrar 99,4 oOanna Habpano
MYHHUIIUIIAJIBHOE Ka3€HHOE yupexkIeHue KyabTyphl «Cepa@uMOBUUCKUN pallOHHBIN
JUTEPATypPHO-KPACBEAUECKUNA My3€ii».

Cpennee 3HaueHUE 10 TAHHOMY KPUTEpUIO cocTaBisieT 99,2 banna.

[lonHbld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpoXkKenaTeabHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3ald KyJbTypbl» IO pe3yjbTataM cOopa,
00001IeHNsT W aHaluM3a HHPOPMALMHM O KAuyeCTBE YCJIOBUU OKa3aHHs YCIyT
OpraHu3alysIMH KyJbTypbl Ha Tepputopun Cepad)uMOBUUYCKOTO MyHUIUMIIAIBHOTO
paiiona Bonrorpaackoit o6mactu nmpeactasieH B Tadimie 3.4.

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eHCIUBOCTb PAOOMHUKOS
Op2aHU3ayULU Kyibmypbi»

HaunmeHoBaHue yupesKaeHust VOSBRI LG G PeiiTuHr
41. | 4.2. | 4.3. | xpur. 4

Cpennuii 6aJu1 99 1995 | 99 99,2 -
2. MyHHIMnansHOe Ka3eHHOE yUpexkKIeHHE KyIbTYphI

«CepaduMOBHUCKHUI paliOHHBIN TUTepaTypHO-KpaeBeaueckuit | 99 | 100 | 99 99,4 1

My3ei»
1. MyHHIIMTIaNTBHOE Ka3€HHOE YUPEXKICHHE KYIbTYPBI 99 99 99 99 2
«CepauMOBHUCKHUI pPaliOHHBIA HEHTP KYJIBTYPbI»
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKa3aTeIsIMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe ONpOCca MOoJydaTeae yCyr:

5.1.1. T'oToBHOCTH TmOJIydaTeled YCIYr pPEKOMEHJOBAaThb OPTraHU3ALNIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpraHM3allMOHHBIMU YCIIOBUSIMU MPEOCTaBIeHUs yciyr (B % OT o0miero yucia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue oKa3aTens 5.2 paBHO 3HAYEHUIO MHAuKaTopa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pE3YyJIbTaTe ONpOCca MOJydaTesae yCIyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypsl miis  TeaTpalbHO-3PENMINHBIX W KOHIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO OpraHu3allii JAHHOTO BUAA KPUTEPUM 5 pacCUMTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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IIo maTOMy KpUTEpHIO «Y TOBIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIIyI»,
HauOonpmuid  pe3ynpTaT 98,8 6Oanna HaOpano MyHHIHMIAIBHOE Ka3eHHOE
yupexjaenue  KyabTypbl  «CepaduMOBHYCKMN  pallOHHBIM  JUTEpaTypHO-
KpaeBEIUECKUN My3Ei».

CpenHee 3HaY€HUE 10 JAHHOMY KPUTEPUIO cocTaBisieT 97,5 banna.

[TonaHBIM PEUTHHT MO MATOMY KPUTEPHIO «Y TOBIETBOPEHHOCTH YCIIOBUSIMU
OKa3aHWsI yCIyr» IO pe3ynbTaTam cOopa, 0000IeHUsT U aHam3a WHOPMAITUH O
KAaueCTBE YCJIOBMM OKa3aHHs YCIYI OpPraHU3alMsIMHU KyJIbTYpPhl Ha TEPPUTOPUH
CepauMOBHUCKOTO  MYHULMIAIBHOIO  paiioHa  Bosarorpaackoit  obsactu
npejcTaBiieH B Tabsmiie 3.5.

Tabauya 3.5. Kpumepuii « YoosnemsopeHHocmsb yCao8uamMu OKA3AHUS YCLY2»

HaumeHoBaHue ydupexaeHUs Hokasarean Hroro mio Peittunr
51. | 5.2. | 5.3. | kpur.5

Cpennuii 62,11 99 | 965 | 97 97,5 -
2. MyHHIMDansHOE Ka3eHHOE yUpEeKIeHHE KyIbTYpPhI

«CepaMOBHUCKHUI paliOHHBIH TUTEpaTypHO-KpaeBeaueckuit | 99 98 99 98,8 1

My3€ei»
1. MyHuIIMIaneHoe Ka3eHHOE yUPENKACHHE KyIBTYpEI 99 95 95 96,2 2
«CepaMOBHUCKHUI paliOHHBINA EHTP KYJIbTYPBI»
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yJbTaraM cOopa, 00001eHUs ¥ AHATIN3Aa UHPOPMALIMHU 0 KaYeCTBe YCJI0BH
OKa3aHMsl yeJIyr OpraHu3anusMu KYJbTYPbI Ha TEPPUTOPUH
CepadpuMOBUUYCKOTO0 MYHHIMIAJBHOTO PpaiioHa Bosarorpaackoi o6aacTm.
PeiiTuHT opranusanmi

KonkpeTHsle nanHble, COOpaHHbBIE B XOJI€ OMPOCa PECTIOHACHTOB, U3yUCHUS
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIBHOCTH  OpPraHU3alMH  KYJIbTYpBI,
pa3MelmEHHOM Ha MH(OPMAlMOHHBIX CTEHAAaX B IOMEUICHUHM OpraHu3aluu
KYJIBTYpBI, €€ COEpKaHUIO U MOPSIKY (hopMe), yCTAaHOBICHHBIM HOPMATUBHBIMU
IIPABOBBIMHU AKTaMM U M3yUYEHHUS MATEPUAIOB O(ULIMATIBHBIX CAWTOB OpraHU3aLuil
KyJbTypbl Ha Teppuropun CepapMMOBHUCKOTO MYHUIMNAIBHOTO pailoHa
Bonrorpanckoit o01actu, myTeM arperupoBaHUsl CBEICHBI B €IUHOE LIEN0E.

Paccuntano /i ka0l opranu3aly 3Ha4eHHe UTOrOBOTO MOKa3aTesl, Mo
pe3ynbratam cOopa, 000OILIEeHN U aHalvM3a MH(pOpMAUU O KAayecTBE YCIOBUH
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYJIbTYpBl, KaK cpeaHee apu(pMeTHIEecKoe
3HAUYEHUE KpUTEpUeB cOopa, 0000IIeHHS M aHaiu3a MHGOpPMAIMU O KayecTBE
YCJIIOBUM OKA3aHUs YCIIYT:

Sn= (K% + K% + K% +K* +K%)/5

HauGosnbiee koiamdecTBo 0amioB mMoiy4ywsio MyHHIIMNAIbHOE Ka3eHHOE
yupexaeHue  KynbTypsl — «CepadMMOBUUCKHI  paliOHHBIM  JUTEpaTypHO-
KpaeBemqueckuit myseit» — 91 oann. Ha BropoMm Mmecte — MyHUIIUIIATbHOE Ka3€HHOE
yupexaeHue KynbTypbl «Cepa@uMOBHUCKUN pailoHHBIN 1IEHTP KyIbTypbD» — 90,92
oanna.

HNroroBelii mOKa3zaTesib OIEHKM KayeCTBA YCIOBHUM OKa3aHUsA YCJIYT
VUPESKICHUSAMUA  KyJIbTypbl  CepadMMOBHUYCKOTO MYHHUILUMAIBHOTO  paiioHa
Bonrorpajckoi 00J1acTH pacCUUTBHIBAETCS KaK cpeAHee apu(hMEeTUIECKOe 3HaUEHNE
WUTOTOBBIX TIOKa3aTeJed BCEX OpraHu3alui KyJIbTypbl, IMPUHSBIIMX Yy4acTHE B
cobope, 00001IeHNN U aHaIu3e UH(GOPMAIMU O KaYECTBE YCIOBUN OKa3aHUS yCIIyT
OpraHu3alUsIMU KyJIbTypbl U cocTaBisieT 90,96 oanna.

Sk:ZSn/N

WToroBelii peHTHHr 1O WTOTOBOMY IOKa3aTeNI0 MO pe3yjbTaTam cOopa,
0o00OmIeHnsT M aHaiMu3a HMHQPOpPMAlMM O KadyecTBE YCIOBUI OKa3aHHUsS YCIyT
opranmzaisiMu ~ KyJabTypsl  CepadMMOBHYCKOTO  MYHMIIMIIAJBHOTO  paiioHa
Bonrorpanckoii obmactu mpencTaBieH B Tadiuiie 4.
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Tabnuya 4. Umoeoswiii petimune no pesyiomamam coopa, ob6obuenus u
ananuza uHgopmayuu o Kavecmee YCIo8UU OKA3AHUSA YCIVe Op2aHU3ayuamu
Kynemypol  Ha meppumopuu  Cepagumosuuckoeco MyHUYUNAIbHO20 patloHa
Boneoepaockoii oonacmu

Kpurtepun
S| = = o S a
Sl5 |E |£8|aF| B
sl X o .| B8 &
=s|5z|E8 |SE|l2% &
22| S| 5| EE|EE| B
= > @ A& =) = = ] bt
28| 2| S| 3€| 28| 8| E
]
HaumMeHnoBanue yupe:kaeHust E = == 25| 8 & S é 3: S
o 4| = @ 2 5 5 Q| = 3 = [5)
g = 2B =8 % [; g = = A
ES|S2|EE|S2| 25| 8
CZ|&E|~|&8|c&| &
cE| 52 s © = | X = =
- = o = S -
5 S X = £ s| =
SIE T [$8|93
M| e g
Cpennuii 6aj1 90,4 [98,15|69,55| 99,2 | 97,5 |90,96| -
2. MyHHIIUTIaTIbHOE Ka3€HHOE YUPEKICHUE KYIbTYPhI
«CepauMOBUYCKHIA PAfOHHBIN TNTEPATYyPHO- 92,7 99 | 651|994 988 | 91 1
KpaeBeTYECKUI My3er»
1. MyHuIuMnanbHoOe Ka3eHHOE YUPEKACHUE KYILTYPhI
v ASCIHIOC YPSRACHHC KYILTYPHL | gg 1 1 97,3 | 74 | 99 | 96,2 (90,92 2
«CepaduMOBHUCKUI paliOHHBIN IIEHTP KYJIBTYPBD»

T'ucmoepamma 1. Peiimune no pesynemamam coopa, 0606ujeHus u auaiusa
uHopmayuu o rKavecmee YCIO08UL OKA3AHUS YCIVe OP2AHU3AYUAMU KYI1bmypbl
Cepagumosuuckozo myHuyunaibHo2o pationa Boneoepaockoii oonacmu

MyHunmnaibHOE Ka3eHHOE YUPEKICHUE

KylnbTypbl «Cepa@uMOBHUCKUN pallOHHBIN _ 91,00

JIUTEPATyPHO-KPACBEAUYECKUN My3€i»

MyHunHunanbHOE Ka3€HHOE YUPEKICHUE

KyabTypbl «CepadiMOBHUCKHI PaiOHHBIN _ 90,92

LIEHTP KYJIbTYpPbI»
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5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJILIIMHCTBO MOJyYaTeNell yCayr yI0BICTBOPEHBI YCIOBUSIMHU OKa3aHUs
yCIyr  OpraHu3alusMU  KyJaeTypel Ha  Tepputopun  CepaduMOBHUCKOTO
MYHUIIMIIAJBHOTO pakioHa Bomrorpaackoir obmactu (cpeanuii 6ami UTOTOBOTO
1oKa3aTeJis 1o BceM opranusanusm — 90,96 6anna).

BbicokrMM o1ieHKaMu ObUIM OTMEUEHBI CIEAYIOUINE KPUTEPHUHU:

- kputepuil 1 «OTKpPBITOCTh M TOCTYIHOCTh MHQOPMAIMK 00 OpraHU3aIv)
(90,4 6anna);

- kputepuit 2 «KombopTHOCTS ycloBHil mpenoctaBieHus yciayr» (98,15
banna),

- kputepuii 4 «J{oOpoxenaTenbHOCTb, BEXKJINBOCTh PAOOTHUKOB OpraHU3ALMH
(yupexnaenus)» (99,2 6anna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh YCIOBUAMU OKazaHus ycmyr» (97,5
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
JEATEILHOCTH OPTaHU3AIIMN CBSI3aH C IOCTYITHOCTHIO YCIYT JIsl MHBAIUIOB (69,55
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001eHust 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTU3e UHPOPMAIMN O KaueCTBE YCIOBHM OKa3aHUS yCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MEeUIeHHOM Ha MH(POPMAIMOHHBIX CTEHJAaX B IIOMEUICHUSIX OpraHu3alui
KYJIBTYpBI, €€ COAECpPKaHUIO U NMOPSAKY ((popme), yCTaHOBIEHHBIM HOPMAaTUBHBIMU
IIPABOBBIMU aKTaMH;

2. HecooTBeTcTBHE MH(POPMALMHN O IEATEIBHOCTH OpraHU3alUil KyJlbTYpBHI,
pa3MelIeHHON Ha o(UIIMaIbHBIX CaliTaX OPraHu3aluil KyJIbTYpbl, €€ COAECPKAHUIO
U nopsanky (gopme), yCTaHOBJIEHHbIM HOPMATHBHBIMH IPABOBBIMH aKTaMHU
(mpaBwiIaM pa3MelnieHusl Ha O(QUIMAIBHOM CailiTe OpraHu3aluy KyJbTYpbl B CETU
"UnatepHetr" u oOHOBieHUsT UHGOPMAIMU 00 OpPraHU3alMKU KYJbTYPhlI, COTJIACHO
TpeOOoBaHMAM TpuKa3za MunHucTepcTBa KyiabTypbl Poccuiickoin ®@enepauuu ot 20
depans 2015 r. Ne 277 "O0 yrBepkeHUH TpeOOBAHUN K COAECpPKAHUIO U (hopme
NPENOCTaBICHUs HMHPOPMALUM O JEATEIbHOCTH OpraHu3aluid  KyJbTYpHI,
pa3MeIIeHHON Ha 0(UIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoii deneparuy, OpraHoB MECTHOTI'O CAMOYIPABJICHHMS W OpraHW3aluid
KYyJbTYpbI B ceTH "MHTEpHET" .

3. [lomenieHust opranu3aiuil KyJabTyphl U MPUIETAIOUINX K HUM TEPPUTOPUI
HEJ0CTaTOYHO 000PYAOBAHBI C YUE€TOM JIOCTYITHOCTH JJI1 MHBAIHJIOB.

4. B opraHuzauusx KyJdbTypbl HEIOCTATOYHBIE YCIOBHUS JIOCTYITHOCTH,
MO3BOJIIOIIMX MHBAJIUAAM TOJIy4aTh YCIyTW HApaBHE C APYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMU YIY4YIIEHUS [IOKa3aTeled oOpraHu3aruii
KynbTypbl CepapuMOBHUCKOTO MYHUIIMTIATBHOTO paifona Bonrorpaackoit obmactu
SABJISIFOTCSL:

- COBEpPIICHCTBOBAaHUE  pabOThl  CaWTOB  OpPraHU3ALMA  KYJIbTYpBHI,
CBOEBPEMEHHOE OOHOBJICHME W HANOJHEHHE HEOO0XO0AMMON HH(popManuend B
COOTBETCTBUM C MpaBUIaMH pa3MElIeHHs Ha O(QUUUAIbHOM CaliTeé B CETH
"NuTepHer" u oOHOBIEHUs MH(poOpMaluuu 00 OpraHU3alUuu KyJIbTYpbl, COTJIACHO
TpeOboBaHUSIM MpuKaza MuHucTepcTBa KyJabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 "OO6 yrBepkieHun TpeOOBaHUN K COACpKaHUIO U (hopme
OpefoCcTaBlieHUs UHGPOpMalMU O JIEATENbHOCTH OpTraHU3alUid  KyJIbTYpBI,
pa3MeIleHHON Ha 0(MIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepajbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickont ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHU3alud
KyJbTypbI B ceTH "'MHTEepHeT",;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHOM U
aKTyaJIbHOW MH(OpMaLUU, ONPEJEICHHE TEPUOJUYHOCTH OOHOBIEHUS U rpaduka
IIPEICTABIICHUS] IaHHBIX HA CaliThl OPraHU3aluil KyJIbTYypHI,

- IOBBILLIEHUE KOM(OPTHOCTH YCIOBUN OKa3aHUs YCIAyr, B TOM 4HCIIE
obOyuatomuxca ¢ OB3 u uMHBanuaA0B, 000Opy/lOBaHUE MOMEIICHUNA OpraHU3alMii
KyJIbTYpPhl M MPHUJIETAIOMMX K HUM TEPPUTOPUN C YYETOM JOCTYHHOCTH [UIS
WHBAJIMJIOB, OOECHEYEeHHE B OPraHM3alMsIX KyJIbTYypbl YCJIOBHHM JOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10JIy4aTh YCIYyTH HapaBHE C APYTUMHU;

- aKTUBM3AIMs B3aUMOJECHCTBHS C OOILIECTBEHHOCTHIO U (POPMHUPOBAHUE Y
noJiy4aresied ycinyr NPHUBBIUKM MONy4YeHUss MHGOpMAIMM Ha cailTaXx U CTEeHJax
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIIEHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAYECTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX IMOJb30BaTEICH CaNWTOB OpraHu3anui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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Ipuao:xkenue 1. lepeuenn

oka3zanus ycayr B 2022 roay

OpraHu3anuu

KYJbTYpPhbI
CepapuMOBHUYCKOr0 MYHUIIMNIAJIBHOTO paiiona BoJarorpaackoi odaactu s
nposeaeHus: cOopa, 00001eHUA U aHAJIN3a MHPOPMALUHM O KayecTBe YCJIOBHM

N IlostHOE Ha3BaHWe OpPraHM3aluM | AJpec OPraHM3aluH Pno Tenedon SAE
n/n P b pec op b PYKOBOTUTEISI no4Ta
MymuuHnaseoe kaseioe 403441, Bonrorpazckas serafimku
YUPEKICHUE KYTbTYPhI Ounarosa Enena| 8(84464)
1 N . | oo, r. CepapumoBu, ltura@ma
«CepahUMOBHUCKHI PAHOHHBIN I'ennaguerna | 4-30-33 .
yi. OkTs0pbeKast, 1.65A il.ru
LEHTP KYJIBTYPbD»
YR YIIBTYP . ’ pas I'opaeesa Ounbra | 8(84464) |erafimovi
2 | «CepabumoBHUCKUH palioHHBIH | 00i1., T. CepadumoBuy,
. ®enoposua | 4-44-07 |ch@yand
nuTeparypHo-kpaeBequeckuii | yi. Cepadumosuua, 1.1 exIU

My3ei»
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anoaHeRulo OAGHHON anKembl, 6bl ROMOICeme
He MOIbKO 6bIAGUMb NPOOEMHble MeCHmaA 6 O0esmelbHOCU OpPZAHU3AUUL, HO U YIYYUWMUMb KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONAZAeMbIX 6APUAHIIOE OMEEMA HA KAXHCObLIL 6ONPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHPOPMANHOHHO-TEJEKOMMYHHUKAIMOHHON ceTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBierBopeH(a) 2. HE YAOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSX OPTaHU3AIMH €CTh HE0OX0IMMOe 000pyAOBaHHE AJIS MAJIOM OOMUIIBHBIX TPYIII HACEJICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTy4aTesl yCIYTd (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPET01aBaTeNb, BOCIHUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBiaerBopeHbl i Bbl 100po:ke/iaTeIbHOCTHIO, BEKINBOCTHIO PAGOTHMKOB OPraHU3aluy Npu
HCIO0JIb30BAHUY THCTAHIIMOHHBIX ¢opM B3auMoeiicTBUs (10 TejeoHy, J1eKTPOHHO NMoYTe, C NOMOIILIO

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NnoIy4YeHne yCJIyrd, HoJiydeHue KOHCYJbTAIMH 10 0KA3bIBAeMbIM yCJIyram u mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PCKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOpA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Baiuy npeiosKeHus, NoKeJIAHHUs 110 VIVUIIEHHI0 KAYeCTBA NPeI0CTABJISEMbIX VCJIVT:

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpuioxenne 3. 3HaYeHUs1 NMOKAa3aTeJieil, KPpUTePHEeB W WUTOrOBOI0 MOKa3aTe/si MO pe3yiabTaTam cOopa M
HH(OPMAIINH 0 KaYecTBEe YCJIOBHIl OKa3aHHUs YCJIYT OPraHUu3auusMH KYJIbTYpPbI

00001IIeHUA

JINTEPATYPHO-KPACBEAUECKHI
My3en»
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Cpeannii 6a 80 | 90 198,5[90,4| 100 |96,5198,15] 40 | 70 |98,5169,55] 99 |99,5| 99 [99,2| 99 [96,5| 97 |97,5 (90,96
1. MyHuumnagpHOE Ka3eHHOE
YUPOIKACHNE KYIBTYPRL | 73 | 90 | 98 |88,1|100 | 95 |97,3| 40 | 80 [ 100 | 74 | 99 | 99 | 99 | 99 | 99 | 95 | 95 |96,2 (90,92
«CepauMOBUYCKUN paiOHHBIN
LIEHTP KYJIbTYPbI»
2. MyHuunanbHOe Ka3eHHOE
YUPEXKACHUE KYJIBTYPhI
«CepahMOBHUCKHUH PAOHHBIN 87 | 90 | 99 |192,7/100| 98 | 99 | 40 | 60 | 97 |651]| 99 [100| 99 |99,4| 99 | 98 | 99 |98,8| 91
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBIIEHNN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI

33



ITPOTOKOJI Nel

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AIIUA KYJIbTYPbI

HanmMenoBanne oprannzannu: MyHUITUTIATBHOE Ka3eHHOE YUpexAcHHe KyIbTyphl «CepadMOBHUCKII palflOHHBIN ITEHTP KYJIbTYpPhI»
Peruon: Bonrorpanckast o0yacth

Anpec: 403441, Bonrorpasckast 06:1., T. Cepapumonud, yi. OkTs0pbsckas, 1.65A

®.1.0. pykoBoautens: @wmrarosa Enena ['eaHanneBHa

KonTakthbiii Tenedon: 8(84464) 4-30-33

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTh M JOCTYMHOCTH HH(OpMANH 00 opraHu3amuu’ 88,1
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 73

"~ |conepxanuio M nopsiaky (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMH IPAaBOBBIMH aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons nomyyareneit yciyr, yAOBIECTBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOH M JOCTYIHOCTHIO HHPOPMAIINH O JESITEIBHOCTH OPraHU3alnuH KyJIbTYPHI, 98

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTh YCI0BHii IpenocTaBiaeHust ycayr" 97,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "dois modydareneld yCiayT, YAOBICTBOPSHHBIX KOM(MOPTHOCTHIO MIPEIOCTABICHHSI YCIYT OpTaHU3aIeld Ky IbTyphl" 95

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 74
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 40
3.2 | ITokazatenp "ObecniedeHHe B OPraHN3aMU KYJIBTYPbI YCIOBHSI JOCTYIHOCTH, TIO3BOJISIIONIME MHBAJIM/IAM TIOTy4aTh YCIYTH HapaBHEe C JpPyruMu’ 80
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 100

4 |Kputepnii " 100po:keIaTeIbHOCTh, BEKJIHBOCTh PA0OTHHKOB OpraHu3anuu cepol KyJabTypsl'" 99
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYUYaTENsl YCIYTH ITPU HENOCPEJACTBEHHOM OOpallleHUH B OPraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 96,2
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 95
5.3 |TTokasarens "loss moaydaresel yCayr, yAOBISCTBOPEHHBIX B IIEJIOM YCJIOBHSIMHU OKa3aHHUs YCIIYT B OPraHU3aIMU KYJIbTYPhl” 95

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 90,92 (2)
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HEJOCTATKMU B JIEATEJBHOCTH

B pe3yJbTarte npoBeieHUs] HE3AaBUCHMOM OLICHKH Ka4eCTBA 0KA3aHMS YCJIYT, BbISBJICHBI CJeYIOLIHe HeJOCTATKH 10 KPUTEePHI0 «KOTKPBHITOCTH U A0CTYIIHOCTh
uHopManuu 00 OpraHu3anUU»:
HecooTBeTcTBre nHbOpMAIIH O EATEIHHOCTA OPTaHN3alliN KyJIbTYPHI, pa3MENIeHHON Ha WH(OPMAIIMOHHBIX CTEHAAaX B TIOMEIICHNN OpraHu3allui KyJIbTypHl, €€
COJICPIKAHUIO ¥ MTOPAIKY ((hopMe), YCTAaHOBJICHHBIM HOPMATHBHBIMU MPABOBBIMU akTamMu. OTCYTCTBYET ClieAyromias HHQOpMaIus:
- 0 pe3yJbTaTax He3aBUCUMON OIIEHKH KauecTBa YCIOBHI OKa3aHWs yCIYT, IUIAHEI 110 YIYYIIEHUIO Ka4ecTBa pabOThl OpraHU3aIiy KyIbTyphI (TT0 YCTPAaHEHHIO
HEJIOCTATKOB, BBIABIICHHBIX ITO UTOTaM HE3aBHCHMOMW OIIEHKH KaueCcTBa)
HecooTseTcTBre nHbOpMAaImK 0 IEATEIIEHOCTA OPTaHU3aIllii KyIbTYPHI, pa3MEIIeHHON Ha O(QHUIMaIHLHOM CaiiTe OPTaHNU3allii KyJIbTYPHI, €€ COJIEPIKaHUIO U TIOPSIIKY
(dopme), ycTaHOBIICHHBIM HOPMATUBHBIMH ITPABOBBIMH akTaMu. OTCYTCTBYET CIEIyrOIIas HHGOPMAIIKS:
- laTa CO3JaHUs OPTaHU3AINH KYJIbTYPhI
- KOTIMA yCTaBa OpraHu3aluu KyJbTyphbl
- CBUJETENBCTBO O TOCYJaPCTBEHHOM perucTpauuu
- pEIICHUS YUPEIUTENS O CO3JaHUU OPTaHU3AIIMU KYJIbTYPhl U HA3HAYCHUU €€ PYKOBOJIUTEIS
- TTOJIOXKEHUS O (hMiIraiaxX U MpeACTaBUTENbCTBAX
- ®MO ¥ 1OMKHOCTH PYKOBOIUTENICH CTPYKTYPHBIX MTOApa3aeACHUN U QHIIHaIoB
- IepeUCHb OKa3bIBAEMBIX IUIATHBIX YCIIYT, IICHBI (Tapudbl) HA YCIYTH
- KOITUY JIOKYMEHTOB O TIOPSJIKE MPEIOCTABICHHUS YCIIYT 3a IUIaTy, HOPMATUBHBIX MTPABOBBIX aKTOB, YCTAHABIUBAIOIIMX IICHBI (Tapu(bl) HA YCIyTH
- MaTepHaIbHO-TEXHUIECKOE 00eCIICUeHHE TTPEIOCTaBICHHS YCIYT
- KOIUs TU1aHa (PUHAHCOBO-XO3SIMCTBEHHON JCSITEILHOCTH, YTBEPKICHHOTO B YCTAHOBJICHHOM 3aKOHOIAaTeILCTBOM Poccuiickoii denepalinu mopsiike, Win O KETHAS
cMmera (nHpopMalus 00 00bEME MPeIOCTABIAEMBIX YCIIYT)
- pe3ynbTaThl HE3aBUCUMOM OLIEHKH KaueCcTBa YCIOBHUM OKa3aHUs yCIyT
- IJTaHBI TI0 YIYYIIEHUIO KadecTBa paboThl OpraHu3aIuy KyJIbTYpHI (IT0 YCTPaHEHHIO HEJIOCTATKOB, BBIABICHHBIX 10 nToram HOK)
Ha odunmanpHOM caiite opraHu3anuu KyJabTypbl OTCYTCTBYET HHGOPMAIHUS O IUCTAaHIIMOHHBIX CIIOCO0aX B3aUMOJIEHCTBHS C MONydYaTeNsIMHU YCIIYT, B YaCTHOCTH:
- TEXHUYECKasi BO3MOXXHOCTH BBIPKCHISI MTOTYUYaTEISIMHU YCIYT MHEHHS O Ka4eCTBE OKa3aHUs YCIyT (HAIMYUE aHKETHI JIJISl OTpOca TPaKIaH WIH TUIIEPCCHUIKY Ha HEe)
IIo pe3yabTaTaM olleHKU KpUTEPHUsi «0CTYMHOCTH YCaYT JJI1 MHBAJUI0BY» HMEIOTCH CJIeIYIOIHe HETOCTATKH:
[TomemeHns opraHu3aIiy KyJIbTyphl H MIPHUJIETAONIEH K HeW TepPUTOPUN He 000PYIOBAHBI C YIETOM JIOCTYIHOCTH JUJIsl HHBAJIHMJIOB, B YACTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIC CTOSTHKY JJI1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBATHIOB
- CMEHHBIE KpecIa-KOJSICKU
- CIIEIUAITEHO 000PY0BaHHBIC CAHUTAPHO-TUTHEHUYECKUE TIOMEIIEHUS B OPraHU3aI[iu
B opranuzanuu oTCyTCTBYIOT YCIOBUS HOCTYIHOCTH, O3BOJIIOMIMX UHBATUAAM MOIYyYaTh YCIYTH HApaBHE C JPYTUMU, B YACTHOCTH:
- BO3MOYKHOCTb MPEJI0CTABICHUS HHBAIHIAM I10 CIIyXY (CIyXY U 3PEHHI0) YCIYT CypAONepeBOIYrKa (TU(IIOCYPIOTIEPEBOTIHKA)
- BO3MOKHOCTh TIPEIOCTABJICHHSI YCIIYT B TUCTAHIIMOHHOM PEXUME WIIH HA JJOMY
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BbIBO/bI U ITPE VIO KEHUSA

Ilo pe3yabTaTam oneHkH Kputepus «OTKPHITOCTH U JOCTYMHOCTH HH(OPMAIUH 00 OPraHU3aAIMN»:

[MpuBecTH B cCOOTBETCTBHE HHPOPMAIIUIO O ICATSILHOCTH OPTaHU3AINU KYJIBTYpPhl Ha HHPOPMAITHOHHBIX CTEHIaX B TOMEIIECHHUSIX OPraHnu3alliH, pa3MelIeHUe e¢ B
Opormropax, OykiieTax, B 4aCTHOCTH:

- 0 pe3yJibTaTaX He3aBUCUMOM OIICHKH KaueCTBa YCIIOBUM OKa3aHUs YCIIyT, IUIAHBI 110 YIYYIISHHIO Ka4eCTBa pPa0OThl OpraHU3aluK KyJIbTYphI (10 YCTPAaHCHHIO
HEJIOCTATKOB, BBISBICHHBIX IO UTOT'aM HE3aBHCUMOM OIICHKU Ka4ecTBa)

[IpuBecTr B cooTBeTCTBHE MHPOPMALIUIO O ACATEIFHOCTH OPTaHU3AIMU KYIbTYpHI, pa3MeIleHHOH Ha OQUIMATEHOM caiiTe Opranu3aiun B ceTu «HTepHeT», MOpsAAKyY
pasMernienns nHGopMAaIH Ha O(QHUIIMATEHOM CaliTe MTOCTAaBIIMKA yCIyT B ceTr «IHTepHeT» coritacHo TpeOoBaHMIM MprKaza MuHHCTEpCTBa KyIbTYphl Poccuiickoit
®denepanmu ot 20 depans 2015 r. Ne 277 "O6 yrBepkaeHnn TpeOOBaHUH K coaepKaHuIo U (opMe MPEAOCTaBICHUS HH)OPMALIUHU O IEATETLHOCTH OpraHu3aui
KYJIbTYPBI, Pa3MELICHHOW Ha OQHUIIMATBHBIX CaliTaX YIIOJTHOMOYEHHOTO (eIepalbHOT0 OpraHa UCIOIHUTENBFHOHN BIACTH, OPTaHOB FOCYJapCTBEHHOM BIACTH CYOBEKTOB
Poccuiickoii ®enepaniuu, OpraHoB MECTHOI'O CaMOYITPABIICHUS M OpraHu3alui KyJabTyphl B ceTH "MHTEepHET", B 4aCTHOCTH:

- 1aTa CO3JjaHNs OpTaHU3alUU KyJIbTYphl

- KOIUS yCTaBa OpraHu3aluy KyJIbTypbl

- CBUJIETENECTBO O TOCYAAPCTBEHHOMN PEruCTpamnuu

- pelIeHus yIpeauTess O CO3IaHuU OPTaHU3aIUH KYJIbTYPHl M Ha3HAYCHHUH €€ PyKOBOJUTEIS

- IOJIOXKEHHUS O pUITHanax v MpeJcTaBUTeIbCTBAX

- ®MO 1 10KHOCTH PYKOBOAMTENEH CTPYKTYPHBIX TOApa3ACIeHUi U QUINaIoB

- IepeUYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, ICHBI (Tapudbl) Ha YCIIyTH

- KOTIMU JIOKYMEHTOB O TIOPSJIKE MPEOCTaBICHHsI yCIyT 3a TIaTy, HOPMATUBHBIX MPABOBBIX AKTOB, YCTAHABIHMBAIOIINX LIEHBI (Tapu(Bbl) HA YCIIyTH

- MaTepHaJIbHO-TEXHUYECKOe 00ecTIeYeHre MPEOCTABICHHUS YCITyT

- KOTTUS TIaHa (PUHAHCOBO-XO3SIMCTBEHHON JesITETLHOCTH, YTBEPKIEHHOTO B yCTAHOBIIEHHOM 3aKOHOIATENbCTBOM Poccuiickoit denepannu nopsiike, Win 00 KeTHAS
cmeTta (mHpopManus 00 00BEME MPeTOCTaBIAEMBIX YCIIYT)

- pe3yabTaThl HE3aBUCHUMOM OLIEHKH Ka4eCcTBa yCJIOBHI OKa3aHUS YCIyT

- IJTaHBI TI0 YIYYIIEHUIO KadecTBa pabOThl OpraHU3aIiy KyJIbTyphI (10 YCTPAaHEHHIO HEJJOCTATKOB, BBISBICHHBIX 10 nToram HOK)

Ob6ecnieunth HaNTMuue U GYHKIIMOHUPOBAHUE HA OQUIMATEHOM CaiiTe OpraHu3aliy KyJIbTYpbl HHPOPMAIIMHU O TUCTAHIIMOHHBIX CII0cO0aX B3aUMOJICHCTBUS C

MOJTYYATENIIMU YCIYT, B YACTHOCTH:

- TCXHUYECKas BO3MOXKXHOCTb BBIPAXKCHUS MMOJTYHATCIIAMU YCJIYT MHCHUA O KaUCCTBE OKa3aHUAd yCIIyr (HaJ'II/I‘H/Ie AHKETHI I OoIpoca rpaxaaH Wi ruli€pCCblUIKA Ha Hee)
ITo pe3yabTaTaM oleHKH KpUTepHs «J[0CTYNMHOCTD YCJIYT IJ151 HHBAJIHIOB:

O06opyaoBaTh NOMENICHUST OPTaHU3AIUY KYJIBTYPhI U IPUJIETAIOIICH K HEl TEPPUTOPUH C YUETOM JOCTYITHOCTH JJIsSI UHBAJIUJIOB, B YaCTHOCTH:

- BBIACJICHHBIMU CTOSTHKaAMM JId aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIMI0B

- Cli€UaJIbHBIMUA KPECIaMU-KOJISICKaMHn

- CIIEIUATLHO 000PYA0BaHHBIMU CAaHUTAPHO-TUTHEHMIECKUMHE TTOMEIIEHUSIMH B OpTaHU3aIHN

OO6ecrieunTh B OpraHU3aliy YCIOBUS JOCTYITHOCTH, TIO3BOJISIIOIINE WHBAIHAM TTOJTyYaTh YCIYTH HApaBHE C IPYTUMHU, B YaCTHOCTH:

- IPEIOCTABUTh MHBAIMIAM I10 CIYXY (CIIyXy U 3pSHHIO) YCIYTH CypaonepeBoaurka (TugIocypaonepeBounKa)

- BOBMOXHOCTB NIPEAOCTABJICHUA YCJIYT B JUCTAHIIMOHHOM PEXUME UJIU HA JOMY

36



IMPOTOKOJI Ne2

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HanMenoBanne oprannzannu: MyHUITUTIATBHOE Ka3eHHOE YUpexkAcHHUE KyIbTyphl «CepadMMOBHUCKIN pafOHHBIN TUTEPATYPHO-KPACBEIICCKUN My3€ii»
Peruon: Bonrorpanckast o0yacth

Anpec: 403441, Bonrorpazckas 061., r. Cepadumonny, yi. Cepadumosunya, 1.1

®.1.0. pykoBomurens: I'opmeeBa Onsra demopoBHa

Konrakrtuslii Tenedon: 8(84464) 4-44-07

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 92,7
11 [Mokazatens "CooTBeTcTBHE HHPOPMAIMHN O AEATEIBHOCTH OPTAaHU3AIMN KYJIbTYPBI, Pa3MEICHHON Ha OOLIEIOCTYIMHBIX HH(POPMAMOHHBIX pecypcax, ee 87

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanmdane Ha oduInaabHOM caliTe OpTaHU3aMK KyJIbTyphl HH(OPMAIN O TUCTaHIMOHHBIX CIIoco0ax 0OpaTHOH CBSI3U 1 B3aMMOJCHCTBHSA C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBIETBOPEHHBIX OTKPBHITOCTEIO, TOJTHOTOH U JOCTYITHOCTHIO HH(POPMAINH O AEATEIBHOCTH OPTaHU3AINH KYJIbTYpBHI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99
2.1 |TTokazaTens "ObecnieueHNE B OpraHU3aINH KYIbTYphl KOM(QOPTHBIX YCIOBHH ISl IPEAOCTABICHUSA yCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 98

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 65,1
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 40

. OKazarelb €ClIeueHNE B OPraHU3allK KYJIbTYPhI YCIOBHS JTOCTYITHOCTH, TO3BOJISIOIINE MHBAJIMAM TIOJIydaTh YCIYT'H HAPABHE C IPYTHMHU
3.2 1T "O06 " 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 97

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 99,4
41 IMokazatens "/lons nosryyareneit yciayr, yAOBIETBOPEHHBIX TOOPOXKEIATeIbHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB OpraHU3aliy KyJIbTYphl, 00€CTIeYnBaIOIINX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

2 IMokazarens "/lons nonyyareneil ycayr, yAOBIETBOPEHHBIX TOOPOKEIATENLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluK KyJIbTYpbl, 00€CTIeYnBaIOIINX
4 HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps” 100
P ycIyru ipu oop P YIBTYD
43 IToxazarens "Jlons momydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEKINBOCTHIO PAOOTHIKOB OPTaHM3AINH KYJIbTYPHI IIPH HCIIOIB30BAaHUN 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 98,8
5.1 |TTokazaTens "Jlons modgydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPhl POACTBEHHUKAM U 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 98
5.3 |TTokasatens "osst moaydarenel yCayr, yAOBICTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHs YCIAYT B OPraHU3aIUH KYJIbTYphI" 99
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HEJOCTATKMU B JIEATEJBHOCTH

B pe3yJbTarte npoBeieHUs] HE3AaBUCHMOM OLICHKH Ka4eCTBA 0KA3aHMS YCJIYT, BbISIBJICHBI CJIeyI0IUe HeJOCTATKH 10 KpUTepuio «KOTKPBITOCTH U JOCTYIIHOCTh
uHopManuu 00 OpraHu3anUU»:
HecooTBeTcTBre nHbOpMAaIHK 0 IEATEIIEHOCTA OPTaHU3alliU KYIbTYPHI, pa3MEIIeHHON Ha O(QHUIMAaIHLHOM CaiiTe OPTaHN3allii KyJIbTYPHI, €€ COJIEPIKaHUIO U TIOPSIIKY
(dopme), ycTaHOBIICHHBIM HOPMATUBHBIMH ITPABOBBIME akTaMu. OTCYTCTBYET CICIyOIIas HHGOpMAIIHS:
- CBeJIeHHsI 00 yapennTene/yapeIuTensix
- KOHTAaKTHBIC TeIePOHBI, apeca IEKTPOHHON MOYTHI YIpeIUTeNs/yapeauTeei
- aJ[pec caiita yupenuTels/yupeauTeei
- CBUJIETEIILCTBO O FOCYJapCTBEHHON PErucTpaIuu
- peLLIeHUs yUpEeaUTENs O CO3JJaHUU OpPTaHU3alMK KyJIbTYypbl U Ha3HAYEHUHU €€ PYKOBOUTENS
- MaTepUaIbHO-TEXHUUECKOE 00CCIICUCHHE IPEIOCTABICHUS YCIyT
- KOIUs TU1aHa (PUHAHCOBO-XO3SIMCTBEHHOM JCSITEILHOCTH, YTBEPKICHHOTO B YCTAHOBJICHHOM 3aKOHOIATeILCTBOM Poccuiickoii denepalinu mopsiike, Win O KETHAS
cmeTta (mHpopManus 00 00BEME MPeTOCTaBIIEMBIX YCIIYT)
- pe3yJIbTaThl HE3aBUCUMOM OIIEHKH KaueCcTBa YCIOBUM OKa3aHUs yCIIyT
- IJTaHBI TI0 YIYYIICHUIO Ka4yecTBa pab0Thl OpraHu3aIuy KyJIbTyphl (110 YCTPaHESHHIO HEJIOCTATKOB, BBIABICHHBIX 10 nToraMm HOK)
Ha odunmansHOM caiite opraHu3aiuu KyJabTypbl OTCYTCTBYET HH(pOPMAIIUS O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBHS C MOMYYaTeIIMHU YCIIyT, B YaCTHOCTH:
- TEXHUYECKasi BO3MOXXHOCTh BBIPKCHHSI MOTYYaTEISIMHU YCIYT MHEHHS O KaueCTBE OKa3aHUs YCIyT (HAIMYUE aHKETHI JIJISl OTpOoca FPakKIaH WIH TUIIEPCCHUIKY Ha HEE)
IIo pe3yabTaTam olleHKU KpUTEPUsi «I0CTYMHOCTH YCJaYT JJI1 MHBAJUI0BY» HMEIOTCSH CJIeIYI0IHe HETOCTATKH:
[TomemeHus: opraHu3aliiy KyJIbTyphl H MIPHUJICTAONICH K HeW TEPPUTOPUN HE 000PYIOBaHBI C YIETOM JIOCTYIHOCTH ISl HHBAJIUIOB, B YACTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIC CTOSIHKU 11 aBTOTPAHCIOPTHBIX CPEJICTB MHBAIUIOB

- CMCHHBIC KPECJIa-KOJSACKN
- ClIeOuaJIbHO 060py,[[OBaHHI)Ie CaHUTAPHO-TUTUCHUYCCKHUE NTOMEIICHHUSA B OpraHru3aliuu

B opranuzanmu oTCyTCTBYIOT YCIOBUS OCTYITHOCTH, O3BOJIAIOLUINX MHBAIKMIAAM TOIy4aTh YCIYTH HapaBHE C IPYTMMH, B YaCTHOCTH:
- IyOIMpoBaHue [T MHBAJHMIIOB IO CIIYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIIH

- BO3MOXHOCTb IIPEAOCTABICHUS MHBAINAAM IO CIYXY (CIyXy U 3pEHHIO) YCIyT CypAoNepeBoAYrKa (TH(IOCYpIOIepeBOAUNKA)

- BO3MOXHOCTb IPEAOCTABJICHHUS YCIYT B JUCTAaHIIMOHHOM PEKUME WM Ha IOMY

BbIBO/IbI U IIPEJIVIO’KEHUA

Ilo pe3yabTaTam onleHKkH KpuTepus «OTKPBHITOCTH U AO0CTYNHOCTH HH(OPMALUM 00 OPraHu3anum»:
[IpuBecTr B cooTBETCTBHE HH(POPMAIIUIO O JICATEILHOCTH OPTaHU3AIMU KYJIbTYphI, pAa3MEIEHHON Ha OUIIMAIEHOM CaliTe OpraHu3anuu B cetu « THTepHeT, MOpSAKY
pasmenenus HHGopMaly Ha opUIIMATEHOM calfTe IOCTaBIMKa yeIyT B ceT «HTepHe™ coriacHo TpeboBaHUsIM Mprka3a MHUHUCTEPCTBA KYIbTYphl Poccniickoi
®enepanuu ot 20 depans 2015 r. Ne 277 "O6 yrBepkaeHUN TpeOOBaHUM K colepKaHUIo 1 (hopMe MPeAOCTaBICHUsI HH)OPMAIUU O IEATSILHOCTH OpraHu3alui
KYJIbTYPBI, Pa3MelICHHOW Ha OQHUIIMAFHBIX CalTaX YIIOIHOMOYEHHOTO ()e/IepalbHOr0 OpraHa UCIOIHUTENFHOMN BIIACTH, OPTaHOB FOCYJAPCTBEHHOM BIACTH CYOHEKTOB
Poccwiickoit @enepaiinu, OpraHOB MECTHOTO CaMOYTIPABJICHUS U OPTaHU3aluil KyJIbTyphl B ceTd "MIHTEpHEeT", B 9aCTHOCTH:
- cBesieHus 00 yupeanTene/ydpeAnTensix
- KOHTaKTHBIE TeIe()OHBI, aipeca 3JIeKTPOHHON MOUTHl yUpEAUTENs/yupeaAnTeiei
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- aZpec caifta yupenuTens/yapenuTenei

- CBUJETEIECTBO O TOCYAAPCTBEHHOMN PEruCTpanu

- pEIICHUS YUPEIUTEN O CO3JaHUU OPTaHU3AIlMU KyJIbTYPhl U HA3HAYCHUU €€ PYKOBOJAUTEIS

- MaTepUaIbHO-TEXHUUECKOE 00CCIICUCHHE IPEIOCTABICHUS YCIyT

- KOTTUS TIaHa (PMHAHCOBO-XO3SIMCTBEHHON JesITETFHOCTH, YTBEPIKIEHHOTO B yCTAHOBIIEHHOM 3aKOHOIATeNIbcTBOM Poccuiickoit Denepanny mopsiake, Wi OF0KeTHAS
cMmeta (mHpopMaIus 06 00bEMe MPEAOCTABIICMBIX YCIIYT)

- pe3yabTaThl HE3aBUCUMOM OIIEHKH KaueCcTBa YCIOBHM OKa3aHUs yCIyT

- IJTaHBI 10 YIYYIIEHUIO KadecTBa pabOTHl OpraHU3aIiy KyIbTypHI (IT0 YCTPAaHEHHIO HEIOCTATKOB, BBISBICHHBIX 10 nToram HOK)

Ob6ecneunts HanmMuue ¥ GYHKIMOHUPOBAHUE HA OQUIMATEHOM CaiiTe OpraHu3aliy KyJIbTYpbl HHPOPMALIMHU O JUCTAHIIMOHHBIX CIIOcO0aX B3aUMOICHCTBUS C

MOJTy4aTeNSIMA yCIYT, B YACTHOCTH:

- TEXHUYECKasi BO3SMOXXHOCTh BBIPAXKEHUS MOJTyYaTesIMHU YCIIyT MHEHHS O KaueCTBE OKa3aHMsl yCIyT (HaJIM4Me aHKeTHI 71 Olpoca rpakKAaH WIN TMIIEPCCHUIKN Ha Hee)
Ilo pe3yabTaTam olleHKH KpUTepHus «/10CTYMHOCTH yCIYT Ui HHBAJIUIOB:

O6opynoBaTs TOMEIIEHNS OPTaHU3AINY KYJIBTYPBI U IPUJIETAIOIIECH K HEll TEPPUTOPUH C YIETOM JOCTYITHOCTH JJIS MHBAJINIIOB, B YaCTHOCTH:

- BBIICJICHHBIMU CTOSTHKAMU JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIOB

- CIIeIMaIbHBIMU KpeclaMU-KOJISICKaMHU

- CIIEIMAIEHO 000PYAOBaHHBIMU CAaHUTAPHO-TUTHEHMIECKUMH TTOMEIIEHISIMI B OPTaHU3aIHN

ObecrieunTh B OpraHU3aldy YCIOBUS AOCTYITHOCTH, TIO3BOJISIONINE WHBAIHAIAM TIOJTyYaTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH:

- AyOIMpOBAaTh AJIsl HHBAIWIOB 110 CIYXY U 3PEHUIO 3BYKOBYIO U 3pUTEIBHYIO HH(OpMAIIHIO

- IPEJOCTaBUTh MHBAIHAM IO CIYXY (CIyXy U 3pEHHI0) YCIYTH CypAONepeBoaUrKa (TH(IOCYpAOTIEPEBOAUNKA)

- BOBMOXKHOCTb IIPEIOCTABIIEHHS YCIIYT B JUCTAHIIMOHHOM PEXHME U Ha JIOMY
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